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Myself as a Communicator Part 1: Self-Assessment

1. How am I at articulating my needs, opinions, views, or concerns?
I think that I’m usually effective at presenting my needs in a way that gets the point across without sounding to demanding, or needy. I always try to be conscious of people’s circumstances when voicing my opinion, especially in a large public setting. It requires tact to make your views and concerns known without offending those around you. It’s also important to choose your words carefully when expressing your feelings. It’s easy to say the wrong thing in an emotional situation. It requires self-awareness, and the ability to adapt to the situation, in order to articulate your feelings. Even ethics are required as it would be wrong to mislead someone in order to obtain the things you want, or to persuade someone to see your view.
2. How am I as a listener?
In all honesty I always try to make a conscious effort to listen to others, but there are times when I lose interest, or get distracted during a conversation. This is one thing that I need to work on. I have tried to make a concerted effort, beginning with my wife and children, and extending to others around me. There are times when I hear a conversation that’s one sided because one person does all the talking, and then doesn’t listen to what the other person is saying. I don’t want to be that person. Everyone deserves the same courtesy that they extend to you during a conversation. Empathy can be a valuable tool when listening to someone. Making an effort to understand someone’s feelings while listening politely shows respect and sincerity.
3. What aspects of my nonverbal behavior are effective? What can be improved?
The first thing that came to my mind upon reading this question is, how I react to my daughter when she accomplishes something, or does something cute. A happy expression with a huge smile, and a round of applause, does wonders for building confidence with positive support. The saying, “A look is worth a thousand words”, is so true! I think that a conscience effort is required when communicating to be aware of your body language. It would be easy to offend someone by inadvertently rolling your eyes, or looking around instead of showing interest. These are areas that perhaps I should make improvements. I know there are times when listening to something really boring, that I can almost feel my eyes glazing over, and my attention wains.
4. What are my communication strengths?
I think for the most part I can articulate what I’m trying to say effectively. I have always tried to understand contrasting opinions, instead of throwing mine into everyone’s faces. In terms of adaptability, I can use facial expressions effectively in communication. Sometimes I find that people want to vent, and the last thing you want to do is play devil’s advocate with what they are saying. Listening and trying to display empathy is the best thing you can do in this situation. I understand this, and always try to react in this way. I always try to make conscious efforts to be ethical when conversing with others. It may not sound ethical, but there are times when it’s in your best interest to lie. For instance, your wife says, “Does this dress make me look fat”? I always try to be honest, but there are times when you could really hurt someone’s feeling. I’m not trying to rationalize dishonesty in communication, I guess it’s a judgement call.
5. What are my communication weaknesses? One of weaknesses is something that many people deal with. I don’t communicate well in front of large audiences. I can’t think straight, or articulate what I am trying to say effectively. Having patience when listening to someone, even when what they are saying is boring me to tears is something I could improve on. My wife’s mother is the best at this. She is a teacher, and if someone brings it up, off she goes into a long winded talk about her recent experiences. I find it so hard to be polite, empathetic, and patient. I try to tell myself, “This is a big part of her life, you need to understand that and give her the respect, and courtesy she deserves when sharing part of her experiences.” This relates to the “Cognitive Complexity Assessment” I need to understand why my mother in-law communicates the way she does. 
6. What is it like to have a conversation with me?  
I have a tendency to inject humor into my communication. I really love to laugh, and to make other people laugh as well. I have a “Fight for Fun” personality. However, I can be serious if the occasion calls for it. I like to think that I am empathetic, patient, understanding, adapting, perceptive, ethical, and a good listener, but the truth is I have much I could improve on. I suppose the best way to make positive changes in my communication skills is to be aware of my shortcomings, and to implement the new things I am learning in this course. I believe this course will help me to be a better communicator, so that I can eventually say that having a conversation with me is pleasant experience. 


