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Myself as a Communicator Part 3: Self-Reflection
· Articulating needs, opinions, views or concerns
I have learned from the people I Interviewed that I am usually direct and to the point. My wife said “I have a way of expressing my views in a polite, gentle way that doesn’t offend people”. In conversations with my wife I will sometimes say things like, “We need to address this problem or concern”. She feels this is a good way to motivate people, but it makes her feel that there is something she needs to fix. I’m sure that is my fault because there have been times when I have phrased comments that way in the past, when I actually did want her to change or fix something. Now she automatically assumes that’s where I’m going if I start with “We”. I need to work on that one. With respect to my former co-worker Mike, I can usually explain the direction I want to go with ideas. He said, “You can explain or draw out what you are thinking”.  My mother said, “I am effective at explaining my needs, and I have never been shy about voicing my opinions or concerns”. However, she did point out that it sometimes gets me into trouble. It seems that I need to think more about what I’m going to say before I say it. I recognize that sometimes emotions, especially anger can influence me when I am communicating with people. I need to be more specific, and expand on my feelings when expressing myself.
· Listening
It seems this is an area that I need to work on. I received similar feedback from everyone on this one. My wife said, “Once I get your attention you are an excellent listener. You pay close attention to detail and give great feedback”. I admit that I tend to get absorbed into some things like the T.V. or the computer at times. There are times when she will be telling me a story and I drift off to somewhere else in thought. I know I do this and it’s disrespectful. I’m working on fixing this one. My former co-worker Mike gave a typical guy style answer. He said, “You pay close attention to detail and give great feedback”, and that was it. That was probably related to us working together. I’ll take the positive feedback though. My mother was much kinder than she should have been. Let’s just say I have put a lot of gray hairs on her head, because of my lack of listening while growing up. She did say, “You listen much better now that you’ve grown up”, and “Most of the time you’re a good listener unless you’re watching the T.V. or on the computer or you’re just not really interested in the topic of conversation”. 
· Nonverbal communication
I have learned from my wife that, “I smile a lot, and people like to talk to me without starting a conversation”. I give off a relaxed feeling that makes others around me feel welcome. I give good eye contact for the most part. I need to improve on a few things. I tend to sigh at times, or fidget with something when I have either lost interest, or I disagree with what’s being said. 
Mother: “You have good facial expressions, hand jesters, and eye contact”. What can be improved?  “You tend to fidget or your eyes wander when disinterested”.
Mike co-worker: “You make a lot of hand gestures when you explain something.  What can be improved?  “I don’t think you need to change anything or start something new”.
· Communication strengths
Wife: “You can read others body language verbal tone and words to understand how to communicate with them”.  This skill is something I try to use when conversing with my boss. Former co-worker: “You have a positive feel and others can feel that”. I don’t know if this is always true, but it makes me feel good. I react to signals from other people just like everyone else. My response varies based on my assessment of these things. I always start with a positive outlook going into most conversations. 
Mother: “You’re generally pretty easygoing, not critical”.  I pride myself on looking for the positives when communicating with others, especially when feedback is concerned. I want people to feel good about themselves and build upon that. 
· Communication weaknesses
I think my biggest communication weakness is listening, and based on the feedback I received that would be the case. Both my wife and mother said, “You need to work on listening”. My former co-worker said, “You don’t always answer your phone”. Well, I guess you can’t communicate when you don’t answer the phone.  I know that this is something I need to work on. I can be easily distracted at times. I need to make a better effort at showing interest in what people are saying, especially with my family. I’m sure there have been times when I have inadvertently offended people because of this communication shortcoming. 
· Having a conversation with me
Wife: “You are usually positive and have good insight on almost everything.  You give a mature honest opinion even if it might be a little awkward to do so. You have a great sense of humor and can make anybody laugh. Your conversations are usually full of in depth thought and curiosity.  I like that it gets me thinking and I have to try to figure something out.   There is always body language involved.  Usually your hands, sometimes your head movement and when you are angry there is a lot of loud nose inhale or exhale. When you are in a heated argument you are louder than the other part and don’t seem to listen to the other side.  It appears that you already have your determined idea of what the situation is and why. You know a lot about a lot.  It is always interesting to get your perspective on different ideas.
Mother: “I enjoy talking with Brent. He’s generally very pleasant unless upset about something. When that happens, he feel comfortable enough with me to express his frustrations with me. I’m glad he can share his feelings with me.
Mike former co-worker: “We always talk about funny stuff and the conversation is always nice.  You remember things that I had totally forgot about and it brings back great memories.
As you can see there are a few areas where there is room for improvement, but that is true of everyone.
· Summary
This assignment has been fun and educational, not just for me, but also for my interviewees. They have the opportunity to say how they really feel about my communication skills, and I receive valuable insight on the areas I need to improve. I am really grateful for this assignment. I’m not the type of person to sit down with my friends, family, or acquaintances and discuss communication skills, so this is a valuable life lesson that probably wouldn’t happen otherwise. It always feels good to hear about the positive aspects of your abilities or mannerisms, and it’s important to realize your shortcomings as well. I’m not offended by the comments I received. I can handle well placed constructive criticism. I concede that there are many aspects of my behavior, in terms of communication, that need improvement. I plan on making conscious efforts in changing my bad habits, and replacing them with the effective communication skills I have learned from this assignment and this course.
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